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Excellence iN skills development




                                                                  

bksb Intern: Marketing 
bksb Limited
Ref: 17.27
1. The Appointment

bksb write, develop and supply outstanding interactive solutions to improve English, maths and ICT skills.  Trusted by thousands of organisations and millions of learners in the UK and around the world, our products comprise of assessments and resources which provide a learner-centric approach to development and achievement.

The successful applicant will work within a committed team and should have undertaken a degree level course in marketing. The post will be an ideal opportunity to be closely involved in UK and overseas marketing. This post will suit individuals wishing to join a dynamic business and build a career in marketing. 
In this role, you will work as part of a team to deliver first class marketing to support the growth of an expanding client base. Working closely with the Marketing and Communications Manager, you will be responsible for a variety of projects focussing on website content, social media, pay-per-click advertising and copywriting.
This is a great opportunity to join an innovative, dynamic and successful team.
2. The Post

2.1 Main Duties and Responsibilities

a) Conduct market research to investigate new opportunities and inform existing marketing and business development strategy.

b) Seek marketing and sales opportunities both nationally and internationally.
c) Producing copy for a variety of marketing material to include leaflets/flyers, email shots, e-newsletters, advertisements, press releases and direct mailings.
d) Assisting with the content, design and features of the main bksb website and associated web applications.
e) Design and implement SEO and PPC advertising strategies to increase website traffic

f) Liaising with internal designers and bksb programmers. 
g) Using social networking media to raise awareness and promote the bksb brand.

h) Liaising with external suppliers e.g. printers, conference organisers.

i) Carrying out data analysis to inform marketing decisions.

j) Developing systems for monitoring client satisfaction.

k) Researching, supporting and attending external conferences and exhibitions.

l) Organising and promoting bksb conferences and events.

m) Generating case-studies and ‘best-practices’ stories on the use of the bksb software.

n) Supporting the Customer Relationship Management system.

o) Liaising with representatives in overseas markets regarding marketing activities.
p) Supporting the sales function by liaising with prospects and clients via phone, email and face-to-face.
2.2
Other Responsibilities

a) To uphold and promote company policies and procedures, promoting those specifically applicable to this area of work, including the Equality & Diversity and Health & Safety policies and procedures and attend training as requested.

b) To keep up to date, so far as necessary, for the efficient executing of the job, with new legislation, procedures and techniques and attend relevant mandatory training.

c) To undertake any other duties as may reasonably be required commensurate with the post.

3. Skills, Qualities & Knowledge

	
	Essential
	Desirable

	Qualifications: 
	
	

	Literacy to at least level 3
	(
	

	Maths to at least level 2
	(
	

	IT qualifications/experience to level 2
	(
	

	Recent Marketing Degree
	(
	

	CIM Qualified or willing to work towards 
	
	(

	Experience 
	
	

	Recent experience of working in a marketing role/environment
	(
	

	Conducting market research 
	
	(

	Working knowledge and experience of social media marketing
	(
	

	Co-ordinating events
	
	(

	Liaising with various clients and building effective working relationships 
	(
	

	Copy writing and proof reading 
	(
	

	Experience of MS Office and professional design packages  
	(
	

	Skills /Knowledge
	
	

	Writing copy across a range of platforms
	(
	

	Ability to use all Microsoft office packages to level 2
	(
	

	Ability to work under pressure to meet deadlines
	(
	

	Ability to follow through tasks to an agreed conclusion
	(
	

	Knowledge of international marketing 
	
	(

	Qualities/Approach linked to college values 
	
	

	A positive and proactive approach to working as part of a team
	(
	

	Ability to work towards shared objectives as part of a team
	(
	

	Excellent communication skills
	(
	

	Demonstrate a positive approach to equality and diversity and customer service 
	(
	

	Demonstrate an ability to take responsibility for own and others Health  and Safety at work
	(
	

	Demonstrate a commitment to safeguarding and promoting student welfare
	(
	

	Flexible and professional approach 
	(
	

	Demonstrate that you take responsibility and ownership, e.g. meeting deadlines, sharing practice, following organisational procedures, challenge processes that don’t work for customers.
	(
	


4. Position within the Company
The post-holder will report directly to the Marketing and Communications Manager.
5. Terms & Conditions

a) The post is offered on a bksb Ltd fixed term contract and is subject to those terms and conditions.

b) The salary range for this role is £10,046 - £13,475 per annum.
c) You will be required to work 37 ½ hours per week.

d) You will be entitled to 32 days leave (plus bank holidays).
e) The post holder may be located at any bksb Ltd site and may be expected to travel as required.  You will however be given reasonable notice of any change in your principle place of work and be fully consulted.
6. The Application

Individuals with the appropriate experience, qualifications and personal qualities are invited to complete an online application form by 5pm on Friday 25th August 2017. 
www.wnc.ac.uk/vacancies 
bksb Ltd PROMOTES EQUALITY OF OPPORTUNITY AND WELCOMES APPLICATIONS FROM ALL SECTORS OF SOCIETY
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